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2022-2024 
LONDON BLUE BADGE  

TOURIST GUIDE TRAINING COURSE

Apply HERE or go to: 
training.britainsbestguides.org/london/

https://www.eventbrite.co.uk/e/pre-entry-test-application-london-blue-badge-guide-training-course-2022-tickets-205293948727
http://training.britainsbestguides.org/london/
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Welcome to London Training and thanks for your interest in 
our 2022-2024 course! 

If you’d like to become a London Blue Badge Tourist Guide, you’ve 
come to the right place! 

We run the London Blue Badge Guide Training Course. This 
Prospectus gives you information about the course and how to 

apply for the 2022-2024 course. 

APPLICATIONS NOW OPEN (CLOSING EARLY JANUARY 2022)
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The role and function of a professional tourist guide is to 
welcome, organise, inform and entertain. This rewarding work 
allows a guide great opportunities to meet a wide range of 
people, and to manage their own working environment.  

Tourist guides in Britain are almost all freelance and self-
employed. Work is seasonal, often involving unsocial hours, and is 
usually obtained by establishing direct contact with tour 
operators, other agencies and increasingly from independent 
travellers. But sources of work are varied and many guides 
develop a working relationship with businesses, local 
organisations, student/school groups, concierges, etc. Some 
guides, particularly those newly qualified, continue to undertake 
some part-time employment, as it usually takes a while to generate 
work. 

Students and newly-qualified guides will therefore need to draw 
up a robust business development plan in order to attract and 
maintain a strong client base, not just in the early stages of their 
guiding career, but throughout. Annual income can vary from year 
to year, and a guide’s business plan will consequently need to be 
reviewed, updated and revised at regular intervals to ensure their 
business is sustainable, can develop and expand. 

Depending on the type of work undertaken, Blue Badge tourist 
guides can charge a range of fees. As an example for ‘mainstream’ 
guiding work in English in 2022-2023, freelance London Blue 
Badge guides may sit in the range of £180 - £255 for a half-day’s 
engagement and £290 - £355 for a full day. Driver guides and 
those using a second language generally charge a higher fee.  

Click HERE to see a video about Blue Badge Tourist Guides.

WORKING AS A GUIDE

https://vimeo.com/212095903
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1. Induction weekend and summer pre-course preparation 
The Induction Weekend (June 18th and 19th 2022) will 
introduce students to the course and provide students with a 
list of walks, site visits and reading tasks to be completed 
privately over the summer before the course formally begins. 

2. Lectures 
There are two evening lectures each week during term time: 
• Tuesday lectures will all be online (on Zoom)  
• Thursday lectures will usually be in-person in Central London 

(near London Bridge); and occasionally they will be online. 
• Lectures start at 18:30 and last approximately 2 hours. 

3. Practical training 
There are essential practical training sessions every Saturday 
during term time (and one Sunday per term). 

4. Private study 
In addition to the lectures and the practical training, students 
should expect to spend about 20 hours each week on private 
study, research and preparation for the practical sessions. 

5. Tour planning project 
During term time (usually in Term 3), students complete a Tour 
Planning Project, which requires them to consider all the 
elements needed to plan a successful day tour of London 
(including a walk, coach panoramic tour and site visit) centred 
around a specific theme. Students will have access to an 
assigned tutor to advise them. 

6. Communication Seminar 
This is a compulsory two-day course held in the first term on 
two consecutive days, focussing on communication techniques 
and presentation skills for professional tourist guides. 

7. Exams & Assessment  
There are 12 elements of the course which must be passed 
(usually by examination) in order to gain the qualification and to 
be able to guide as a London Blue Badge Guide. You will find 
more information about these 12 elements on the next page.

Course structure
The various components of the course combine to form an integrated programme of study. The course is 

designed to be part-time, with lectures and practical training sessions mostly outside normal office hours. 
Attendance to all sessions is compulsory.
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ELEMENT PREPARATION

1 Written exam 1:
Background Knowledge Lectures and private research/study

2 Written exam 2: 
Out of London Visits, lectures and private research/study

3 Written exam 3: 
London Lectures, visits and private research/study

4 Practical Exam 1: 
National Gallery On-site training (demonstration tour + 5 tutored sessions) and private research/study

5 Practical Exam 2: 
Urban Walk On-site training (demonstration tour + 5 tutored sessions) and private research/study

6 Practical Exam 3:
British Museum or Victoria & Albert Museum On-site training (demonstration tour + 5 tutored sessions) and private research/study

7 Practical Exam 4:
St Paul’s Cathedral On-site training (demonstration tour + 5 tutored sessions) and private research/study

8 Practical Exam 5:
Westminster Abbey On-site training (demonstration tour + 5 tutored sessions) and private research/study

9 Practical Exam 6:
Tower of London On-site training (demonstration tour + 5 tutored sessions) and private research/study

10 Practical Exam 7:
Coach Exam

On-coach training (demonstration tour + 20 tutored sessions on the coach) and private 
research/study

11 Communication Seminar Two-day seminar (no exam)

12 Tour Planning Project Private research/study with some tutor support (course-work submitted and marked)

NB: Occasionally a site may be swapped for another similar site.

THE 12 examined elements  
that lead to a London blue badge

To be awarded the London Blue Badge, the full course needs to be completed and the 12 elements below need to 
be successfully passed (mainly by examination). Examinations take place at various stages throughout the course. 
Once qualified, successful candidates will be registered as qualified London Blue Badge Tourist Guides with the Institute of Tourist 
Guiding, and will be issued with the Institute’s photo card and metallic London Blue Badge, at a graduation and awards ceremony.
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course dates (subject to change)
• Sat. 18th and Sun. 19th June. 2022: INDUCTION WEEKEND

◦ Compulsory. In Central London (approx. 9am to 5pm each day). The 
weekend will be packed full of fun study activities and information 
about study skills and how to use some of the following 3 months to 
prepare for the course.

• July/August/September 2022 PREPARE FOR COURSE
◦ Some private study to prepare for the course.

• Sat. 24th Sept. 2022: START OF COURSE
◦ First formal session of the course. 
◦ From this date and through to the end of the course, you should set 

aside approx. 20 hours per week during term time (and some hours 
per week in the holidays) for private study and research.

• Sat. 24th Sept. 2022 to Sat. 17th Dec. 2022: TERM 1
◦ Every Saturday in-person training for the whole day (approx. 9 

hours). Attendance is compulsory.
◦ Every Tuesday evening for an online lecture on Zoom (6.30pm until 

approx. 8.30pm). Attendance is compulsory.
◦ Every Thursday evening for a lecture usually in-person in Central 

London (near London Bridge). Occasionally Thursday lectures will 
take place on Zoom. Attendance is compulsory.

◦ There will be one additional full day Sunday this term (date TBA).

• Sun 18th Dec. 2022 to Fri. 6th Jan 2023: CHRISTMAS BREAK

• Sat. 7th Jan. 2023 to Fri. 31st Mar. 2023: TERM 2
◦ Every Saturday in-person training for the whole day (approx. 9 

hours). Attendance is compulsory.
◦ Every Tuesday evening for an online lecture on Zoom (6.30pm until 

approx. 8.30pm). Attendance is compulsory.
◦ Every Thursday evening for a lecture usually in-person in Central 

London (near London Bridge). Occasionally Thursday lectures will 
take place on Zoom. Attendance is compulsory.

◦ There will be one additional full day Sunday this term (date TBA).
◦ Some EXAMINATIONS likely to take place at end of this term.

• Sat. 1st April. 2023 to Mon. 17th Apr. 2023: EASTER BREAK.

• Tue. 18th Apr. 2023 to Tue. 13th Jun. 2023: TERM 3
◦ Every Saturday in-person training for the whole day (approx. 9 

hours). Attendance is compulsory.
◦ Every Tuesday evening for an online lecture on Zoom (6.30pm until 

approx. 8.30pm). Attendance is compulsory.
◦ Every Thursday evening for a lecture usually in-person in Central 

London (near London Bridge). Occasionally Thursday lectures will 
take place on Zoom. Attendance is compulsory.

◦ There will be one additional full day Sunday this term (date TBA).

• Wed. 14th Jun. 2023 to 9th Sep. 2023: SUMMER BREAK.

• Sat. 10th Sept. 2023 to Sat. 17th Dec. 2023: TERM 4
◦ Every Saturday in-person training for the whole day (approx. 9 

hours). Attendance is compulsory.
◦ Every Tuesday evening for an online lecture on Zoom (6.30pm until 

approx. 8.30pm). Attendance is compulsory.
◦ Every Thursday evening for a lecture usually in-person in Central 

London (near London Bridge). Occasionally Thursday lectures will 
take place on Zoom. Attendance is compulsory.

◦ There will be one additional full day Sunday this term (date TBA).

• Sun. 18th Dec. 2023 to Fri. 6th Jan. 2024: CHRISTMAS BREAK

• Sat. 7th Jan. 2024 - end of Feb. 2024: TERM 5
◦ Most Saturdays in-person training for the whole day (usually 9 hours 

but occasionally a little longer). Attendance is compulsory.
◦ Most Tuesday evening and Thursday evening lectures (usually 

6.30pm until approx. 8.30pm). These will most likely all be on Zoom.
◦ There may be one extra full day Sunday this term (date TBA).
◦ Final exams will take place this term.

• March 2024: POST-EXAMS SESSIONS AND END OF COURSE:
◦ There will be a handful of sessions (dates TBA) to help with some 

specific aspects of working as a qualified guide. 
◦ Course ends.
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WHAT’S INCLUDED?
• 550+ contact hours (e.g. lectures, tutorials and other sessions) 

• 200+ hours of Lectures on subjects relating to Britain and, of 
course, to London, including history, geography, architecture, 
culture, the arts, current affairs, the institutions and traditions of 
the country and the capital. There is a detailed focus on specific 
geographical areas within Central London that are popular with 
visitors, namely the City of London, Westminster and some 
areas that sit within other central boroughs (e.g. Tower Hamlets, 
Hackney & Islington, Camden, Kensington & Chelsea, 
Southwark and Lambeth). 

• 20 tutored half-day coach-guiding sessions (in small groups 
of about 8 students) throughout Central London. 

• 36 half-day tutored on-site sessions (in small groups of about 
8 students) on site at St Paul’s Cathedral, Westminster Abbey, 
Tower of London, British Museum (or Victoria & Albert Museum), 
the National Gallery and a thorough guided walk of an area of 
Central London (the route changes every year). NB: Some of 
these sites are occasionally swapped for other similar sites. 

• 10+ coach trips beyond Central London to popular 
destinations where London Blue Badge Tourist Guides lead day 
tours (these are tours that begin and end in London), including: 
Stonehenge, Salisbury, Winchester, Canterbury, The Cotswolds, 
Bath, Oxford, Windsor & Runnymede, Stratford-upon-Avon, 
Hampton Court, Greenwich, Docklands, Heathrow Airport 

• Communication Seminar (2 days) to help students develop 
guiding techniques, skills and styles. 

• 20+ additional visits led by experienced Blue Badge Guides 
including walks of multiple areas of Central London and guided 
visits of popular galleries, museums and visitor attractions. 

• Pastoral care and support (each student has a named “progress 
tutor” to help them throughout the course). 

• Course Handbook, syllabi and lecture handouts are 
delivered electronically. 

• First Aid course and certificate upon completion. 

• Mentoring scheme students are offered the additional support 
of a volunteer working Blue Badge Guide 

At all times health and safety, customer care and the widest 
possible access for all are stressed.  
It is essential for students to have regular access to a computer, 
email and a printer, as all handouts for lectures, etc. are 
delivered electronically.  
Recording of lecturers or tutors is not allowed (students are 
expected to take notes). 
Study skills advice is given at the start of the course, on note-
taking, research methods and organisation of material.
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LEARNING OBJECTIVES 
By the end of the course, students will be able to:  
• Demonstrate a range of effective and appropriate guiding skills.  
• Present an effective tour commentary, on foot, in sites and on a 

coach. 
• Select the most appropriate routes, sites, stopping places for a 

variety of tours. 
• Demonstrate an understanding of the composition of the London 

area in order to satisfy the interests of the visitor. 
• Maintain an appropriate time schedule. 
• Have a regard for health and safety considerations for each tour. 
• Demonstrate an ability to work both as an individual and as a 

member or leader of a team.  
• Demonstrate relevant management skills (e.g. late arrivals, bad 

weather, road closures).

Skills & Knowledge 
• Guiding skills – communication and presentation skills for guiding on 

foot, on site and from a coach. 

• Background knowledge – a wide cultural background to Britain. 

• London knowledge – an in-depth knowledge of the capital. 

• Regional knowledge – covering sites and locations frequently visited 
from London in a day. 

• Business skills – how to work as a self-employed guide within the 
tourist industry and how to develop this business 

• Presentation skills: Communication Seminars/Workshops will help 
students develop their guiding skills, techniques and style
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Application & SELECTION PROCESS
Here is a step-by-step guide to the application process: 

1. Apply online by clicking HERE or go to our website (see 
our web address on the first and last pages of this 
Prospectus). Applications will remain open through to the 
Pre-Entry Test dates in mid January 2022 (subject to 
availability). When you apply, you will be asked to: 

a. complete an application form (please be prepared to 
enter details about your educational qualifications, 
current and previous employment and to provide a 
personal statement of no more than 250 words about 
why you wish to train on this course); 

b. choose a date and time to sit the Pre-Entry Test in 
January 2022 (there is a choice of dates). 

c. pay a £50 application fee. 

2. Pre-entry Test (all applicants) in person in Central 
London in mid January 2022 (various dates to choose from 
- you must choose one date when you apply). After all 
applicants have sat this Pre-Entry Test, we will assess all the 
results in combination with the application forms. At this 
stage we will either invite the applicant to an interview or 

advise them that their application has not been successful. 
After you’ve applied, you will be emailed more guidance 
about preparing for this Pre-Entry Test. 

3. First interviews (online via Zoom) in mid February 2022. 
After this interview we will either invite the applicant to a 
second (in person) interview or advise them that their 
application has not been successful. 

4. Second interviews in person in Central London in early 
March 2022.  

5. Offers of places will be made by early April. 

6. First instalment of course fee (i.e. £4,325) due by 15th 
May 2022. 

7. Second instalment of course fee (i.e. £4,325) due by 15th 
June 2022. 

8. Induction Weekend (compulsory attendance in Central 
London) on 18th and 19th June 2022:, followed by some 
private research and study (mainly walking, reading and 
visiting) over summer. 

9. Course official starts on 24th September 2022.

There is no formal Pre-Entry Test pass mark. Once all Pre-Entry Tests are marked and all the information from the 
applications is analysed, we will select some applicants to the interview stage. Eventually, the class will include a diverse 

selection of people who will cater to a range of different markets and client-interests and who can offer a variety of 
languages (some students will only offer English-only but we aim to have many linguists).

https://www.eventbrite.co.uk/e/pre-entry-test-application-london-blue-badge-guide-training-course-2022-tickets-205293948727
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What is the course fee? 

The course fee is £8,650 and is payable to us at London 
Training (The British Guild of Tourist Guides). This includes all 
teaching, tutorial supervision, practical visits, entrance fees, 
coach travel as part of the training, venue hire costs and 
student registration with the Institute of Tourist Guiding (who 
supply the Photo ID card for students to gain free access to all 
sites where training takes place and a number of other sites 
that students will wish to research). 

Upon acceptance of a place on the course, half of the course 
fee (£4,325) becomes payable by 15th May 2022. The other 
half (£4,325) must be paid by 15th June 2022. 

Is the course fee refundable? 

Please note that no refunds will be given if a student withdraws 
from the course, or any part of it, at any stage, or for non-use of 
the services provided. 

Why are course fees fully paid before the course begins 
and why are there no refunds? 

The course is entirely self-funded and is viable only if all course 
fees are paid before the course begins. Applicants may want to 
investigate obtaining tuition fee insurance cover against the 
cost of their personal withdrawal from the course. The training 
provider is unable to make any recommendations as to an 
appropriate insurance provider.  

The British Guild of Tourist Guides reserves the right to cancel 
the course and refund all fees paid. 

Are there additional exam fees? 

Yes. The examination dates and fees for 2022-2024 have not 
yet been finalised but will be available from the Institute of 
Tourist Guiding website (itg.org.uk) in due course. As an 
indication, at the time of writing (2021) these amount to 
approximately £1,800 and are payable directly by each student 
to the Institute. This is a staggered cost (the Institute invoices 
candidates a few weeks before each exam). Failed exams can 
be re-taken (up to three attempts) and a fee for each re-take 
exam is payable to the Institute of Tourist Guiding. 

Language exams (of relevance to some students): Once 
qualified, guides are allowed to guide in their one main 
language. To guide in any other language, there is an additional 
language exam (and fee) for those wishing to qualify to guide in 
a language that is not their first language. These can be taken 
any year during, or after, the course. Details are available at 
itg.org.uk. 

Are there any funding options? 

You may wish to check with the following: 

• The British Guild of Tourist Guides makes some funds 
available for a limited number of bursaries, to cover part of 
the fees of training courses. For more details, please visit the 
“training” section of the Guild’s  website. 

• For students who are under 30 years of age, it may be 
possible to apply for a bursary for part of the fees from the 
charity Go Make It Happen: gmih.co.uk/blog 

COURSE fees, EXAM FEES and funding

http://itg.org.uk
http://itg.org.uk
http://training.britainsbestguides.org
http://training.britainsbestguides.org
http://gmih.co.uk/blog
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THE LONDON TRAINING TEAM: Ann Bunnis and Karen 
Sharpe are the joint Course Directors and Fernando Garcia is 
the Course Administrator. They are all working London Blue 
Badge Guides as well as senior tutors and together form the 
London Training Team. An extended team of other tutors, 
lecturers and colleagues work with the London Training team 
at various stages of the course. 

ANN BUNNIS BA (Hons) Modern History (King’s College 
University of London), Post Graduate Certificate in Education 
(Institute of Education, London), Common Professional 
Examination in Law (Nottingham Trent University), MITG. 
Ann is a London and a South East Blue Badge Guide. Since 
qualifying in 1984,  Ann has worked with both English and 
French speaking clients. She has a wide range of guiding 
experience. She previously served on the Membership 
Committee of the Institute of Tourist Guiding for two years. She 
is an experienced teacher of both primary and secondary aged 
students, as well as a tutor for previous and current London 
Blue Badge Training Courses. Ann is an Institute-accredited 
tourist guide trainer; and an experienced Institute examiner. 

KAREN SHARPE BA (Hons), MITG. 
Before becoming a Blue Badge Tourist Guide (qualifying with 
the “Best Guide for the Coach”), Karen worked as a police 

officer. She has enjoyed a wide variety of guiding experiences 
and holds badges for the City of London and Greenwich. She 
is a London and South East England Blue Badge Guide. Other 
guiding qualifications include York Minster and Canterbury 
Cathedral. She has served two years on the Institute of Tourist 
Guiding Committee (Communications).  Karen is an Institute-
accredited tourist guide trainer. 

FERNANDO GARCIA, PhD in Cultural Geography, MA Cultural 
Geography (Research), BA (Hons) Geography (all Royal 
Holloway, University of London), MITG. 
Fernando qualified as a London Blue Badge Guide in 2010 
(winning the “Best Guide for Overall Practical Tours” prize). He 
guides in English, Spanish and Portuguese. Before becoming a 
guide he worked in academia (researching and lecturing in 
human geography) and in business (running his own Tour and 
Coach Operating companies for ten years). He previously 
served on the Institute of Tourist Guide’s Qualifications Board 
for three years; is an Institute-accredited tourist guide trainer; 
and an Institute examiner. 

COURSE TUTORS & LECTURERS  
All the tutors on the course work as London Blue Badge guides 
and are accredited by the Institute of Tourist Guides as Tourist 
Guide Trainers. All the lecturers are specialists in their areas 
and most of them are also Blue Badge Guides. 

course team
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THE BRITISH GUILD OF TOURIST GUIDES 
The British Guild of Tourist Guides is the Training Provider for this 
London Training Course. It is both the largest membership organisation 
for tourist guides in London and around the UK and a provider of guide 
training courses in London and other areas of England.  
britainsbestguides.org 

THE INSTITUTE OF TOURIST GUIDING  
The Institute of Tourist Guiding is the officially recognised body for 
setting standards and awarding qualifications for tourist guiding in 
England, Northern Ireland and Jersey. The Institute accredits guide 
training courses that meet its standards and it provides the examinations. 
The Institute of Tourist Guiding owns and awards the Blue Badge, the 
UK’s highest tourist guiding qualification. 
itg.org.uk

LONDON TRAINING 
londontraining@blue-badge.org.uk 

training.britainsbestguides.org/london/

http://britainsbestguides.org
http://itg.org.uk
mailto:londontraining@blue-badge.org.uk
http://training.britainsbestguides.org/london/

